Certificate
of Registration

QUALITY MANAGEMENT SYSTEM - 1SO 9001:2000

This is to certify that:

YOU Telecom India Private Limited
Corporate Office Mumbai:

Plot No. 54, Makwana

Marol Co-op. Industrial Estate

Off Andheri Kurla Road, Andheri (E)
Mumbai 400 059, Maharashtra
India

Holds Cetrtificate No: FS 536974

and operates a Quality Management System which complies with the requirements of ISO 9001:2000 for the following
scope:

The design development and provision of broadband internet enabled data, voice & video
services.

For and on behalf of BSI:

N

Managing Director, BSI India, Venkataram Arabolu

Originally registered: 19/06/2008 Latest Issue: 19/06/2009 Expiry Date: 13/11/2010
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BSI

This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract. “ n .
An electronic certificate can be authenticated

Printed copies can be validated at www.bsi-global.com/ClientDirectory or telephone +91 11 2692 9000.

Further clarifications regarding the scope of this certificate and the applicability of ISO 9001:2000 requirements D a .
may be obtained by consulting the organization. This certificate is valid only if provided original copies are in complete set.

BSI, The MIRA Corporate Suites (A-2), Plot 1 and 2, Ishwar Nagar, Mathura Road, New Delhi 110 065.


https://services.bsi-global.com/ecert/default.asp?certnumber=FS+536974&crdate=19%2F06%2F2009&certtemplate=india_en

Certificate No: FS 536974

Location Registered Activities
YOU Telecom India Private Limited Top management, MR functions, corporate HR,
Corporate Office Mumbai: marketing strategy and ESG.

Plot No. 54, Makwana

Marol Co-op. Industrial Estate

Off Andheri Kurla Road, Andheri (E)
Mumbai 400 059, Maharashtra

India

YOU Telecom India Private Limited Corporate Functions:

Surat Corporate Office IDC, IT, SCM, HR, BOT and BOC.

2nd & 3rd Floor, Millenium Arcade

Opp. Samarth Park Location Functions:

Adajan - Hazira Road Sales, retention, BOT, SCM, network operations,
Surat 395 009, Gujarat customer care and HR.

India

YOU Telecom India Private Limited Sales, retention, BOT, SCM, network operations,
Sarthik Building, 2nd Floor customer care and HR.

Near Fun Republic

Ramdevnagar

Ahmedabad 380 015

India

YOU Telecom India Private Limited Sales, retention, BOT, SCM, network operations,
30, 4th Floor, Scott Annex customer care and HR.

Infantry Road
Next to Infantry Wedding Hall
Bangalore 560 001, Karnataka

India
YOU Telecom India Private Limited Sales, retention, BOT, SCM, network operations,
"Viki" Old No. 3, New No. 5 customer care and HR.

Haddows Road, 1st Street
Chennai, 600 006

Tamil Nadu

India

YOU Telecom India Private Limited Sales, retention, BOT, SCM, network operations,
3rd Floor Sapphire Complex customer care and HR.

Beside Tube Company
Old Padra Road
Vadodara 390 015

India
YOU Telecom India Private Limited Sales, retention, BOT, SCM, network operations,
Plot No. 97, Makwana customer care and HR.

Marol Co-op. Industrial Estate

Off. Andheri-Kurla Road, J.B. Nagar P.O.
Andheri (E), Mumbai 400 059, Maharashtra
India

Originally registered: 19/06/2008 Latest Issue: 19/06/2009 Expiry Date: 13/11/2010
Page: 2 of 3

This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.

An electronic certificate can be authenticated _online.

Printed copies can be validated at www.bsi-global.com/ClientDirectory or telephone +91 11 2692 9000.
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BSI, The MIRA Corporate Suites (A-2), Plot 1 and 2, Ishwar Nagar, Mathura Road, New Delhi 110 065.



Certificate No: FS 536974

Location

Registered Activities

YOU Telecom India Private Limited

Plot No. 11, First Floor, Crown Plaza

Near Panchali Furniture, Danabunder Road
Sector 19C, Vashi

Navi Mumbai 400 703, Maharashtra

India

Sales, retention, BOT, SCM, network operations,
customer care and HR.

YOU Telecom India Private Limited
107, Zenith Complex, Tanajiwadi Road
Opp. Krishi Bhavan, Shivajinagar
Pune 411 005

Maharashtra

India

Sales, retention, BOT, SCM, network operations,
customer care and HR.

YOU Telecom India Private Limited
3rd Floor, Eshwar Madhav Mansions
47-11-11, 1st Lane

Dwarakanagar 530 016
Vishakapatnam

India

Sales, retention, BOT, SCM, network operations,
customer care and HR.

YOU Telecom India Private Limited
3rd Floor, Gowra Plaza

S.P. Road, Begumpet
Secunderabad 500 003

India

Sales, retention, BOT, SCM, network operations,
customer care and HR.

YOU Telecom India Private Limited
1st Floor, Time Square

B-Block, Sushant Lok-1

Gurgaon 122 001

Haryana

India

Originally registered: 19/06/2008

Sales, retention, BOT, SCM, network operations,
customer care and HR.
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